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FOR INCLUSION IN THE NURSING HOME ADMISSION PACKET 

 

Dear Potential Resident and Family: 

This notice provides you with important information regarding how to look up quality and safety 
data for residential health facilities. 

Information regarding complaints, citations, inspections, enforcement actions, and penalties taken 
against the facility is maintained by the New York State (NYS) Department of Health (DOH) and 
can be accessed on its NYS Health Profiles website indicated below. 

 

 

 

 

 

After locating the name of the facility on the NYS Health Profiles website, you can choose to 
review the following tabs: “overview,” “quality” and “inspections.”  To view information 
regarding complaints, citations and enforcement actions taken by DOH against the facility, 
including assessment of penalties (if any), you will need to click on the “inspections” tab. 

Information related to the care quality of residential health care facilities may also be found on the 
Nursing Home Compare website which is maintained by the U.S. Department of Health and 
Human Services at the website address noted below.  

 
 

 

 

 

If you have any questions regarding any information found on either website, please contact our 
admissions staff to discuss.  

 

 

 

THIS IS THE ADDRESS FOR THE NYS HEALTH PROFILES 
WEBSITE:  

https://profiles.health.ny.gov/nursing_home/#5.79/42.868/-76.809  

 

THIS IS THE ADDRESS FOR THE NURSING HOME COMPARE 
WEBSITE: 
https://www.medicare.gov/care-compare/  
 

https://profiles.health.ny.gov/nursing_home/#5.79/42.868/-76.809
https://www.medicare.gov/care-compare/

